
 

 
 

E-Statement Enrollment Form 
 

Now you can receive statements on the day they are created through a secure online E-Statement banking site instead of 
waiting for the statements to be delivered by the U. S. Post Office. 
 

Your Citizens Bank checking and savings accounts can be viewed and printed at home with the click of your mouse.  
Enrolling is easy.  Just complete this form and turn it in to one of our Banking Centers.  Once you enroll, you will be notified 
when your statements are available via the email address that you provide. 
 

You can then sign on to our secure On-line E-Statement Banking site.  Click the appropriate account and then on the 
documents tab to view or print any of the statements for which you have enrolled. To view your online statement, you 
will need a computer with access to the internet and Adobe Acrobat Reader.  If you do not have Adobe Acrobat Reader, 
you can download it for free at www.Adobe.com.  
 

Primary Accountholder/Business Name _________________________________________________________________ 

 
Secondary Accountholder/Authorized Signer _____________________________________________________________ 
 

Account numbers to enroll: 

____________________________      _____________________________ 

____________________________      _____________________________ 

____________________________      _____________________________ 

Please choose 4 numbers to be used as your PIN ________________ 
          

Please provide your email address for notification and registration: 
(Please print legibly) 

 
____________________________________________@____________________________________________________ 
In order to receive an online statement, you must consent to receive your statement electronically.  By signing this form, you are 
representing your consent and ability to access your account statements in an electronic format now and in the future.  You may 
withdraw your consent to receive subsequent statements electronically and receive your account statements in paper form.  To 
withdraw your consent and receive statements in paper form, please notify the bank at: Citizens Bank, Attn: Customer Service 
Representative, P. O. Box 1700, Kilgore, TX 75663.  If your email address changes, you must provide the new email address to the bank 
within 15 days of the change at the address listed above so your statement will go to the correct email address.  In addition, you 
confirm that you have received and agree to the E-Statement and Electronic Notification Agreement.   Please review this document 
carefully before you proceed and retain a copy for your records. 
                             
 

__________________________________       _______________________________         ___________________ 
   Account Owner/Authorized Signature                               Printed Name           Date 
 

Member FDIC 

FOR BANK USE ONLY 
              Please DO NOT WRITE in this blank space. 
 

Verified By: __________________________________  
 
Date Verified: ________________________________ 
 
Updated 9/11/2015 

http://www.adobe.com/

